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  NEW! ENGAGING THE COMMUNITY- A SNAPSHOT.  
 

One of the key outcomes of the review of DFES Community Engagement Framework 
in 2017 was that DFES emergency service personnel wanted something easier to 
understand, making interactions meaningful and creating community action. 

DFES personnel and our network of volunteers on the ground in each region are best 
placed to understand the local communities in which they work, identify hazards and 
risks applicable to the local area, and to establish strong relationship cased on mutual 
trust and respect. 

As a result, DFES is proud to release the new tool ‘Engaging the Community – a 
Snapshot and the newly revised Community Engagement Framework to support you 
in working with your communities. Both of these publications are available at:  

https://www.dfes.wa.gov.au/publications/Pages/default.aspx 

 
 
 
For more information, please contact Director Community Preparedness, Suellen Flint 
suellen.flint@dfes.wa.gov.au or 93959418. 
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