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Additional Information within Dispatch SMS  

Motorola PremierOne CAD (P1CAD), used by ComCen to manage Triple-Zero calls 
for service and dispatching crews, contains pre-programmed incident types with 
appropriate modifying circumstances.  

These modifying circumstances provide additional contextual information obtained 
from the initial Triple-Zero caller by ComCen regarding the incident, such as life 
involvement, exposures at risk, or fire involved for traffic crashes. Currently only the 
incident type is displayed in the dispatch SMS.  

Key Message: 

As of Tuesday, 30th November 2021, the modifying circumstance will also display 
within the dispatch SMS. 

This will provide responding crews with further information and intelligence on receipt 
of the SMS, including context as to why they have been dispatched; for example, 
Bush Fire Brigades attending traffic crashes that have resulted in a fire. 
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