
This bulletin provides a monthly update on documentation and activity for operational personnel. 

Managers are encouraged to use this bulletin as a tool to communicate information as relevant.  

Operations Doctrine Monthly Bulletin: April 2020 

Operational Circulars 

 23 COVID-19 - Release of IOP 5 
 24 ANZAC Day Flag Protocol 
 25 Interim Wellness Branch Arrange-

ments  
 26 AVL Hardware Maintenance 

 

New Doctrine! 

SAP 2.2.D Triple Zero Disruption 

 This procedure establishes guidelines for 

ComCen to manage 000 calls during major 

emergency periods.  

 

Doctrine Updates! 
 

 

SAP 2.2.B Managing Requests for  

Assistance within Comcen 

 Include volunteer call centre activation. 

Refer to document history. 

Doctrine appreciates feedback and encourages all members to  

utilise the Suggestions Tab to access a feedback form. 

For more information please contact doctrine@dfes.wa.gov.au 

 

NEW COVID-19 Interim Operational Procedures 

 Interim Operational Directive 05 - Maintaining State Duty and Pre-Formed Team Roster 

General Circulars 

 43 Condolences for Dennis Troup 
 44 Organisational Skills Online Cours-

es 
 45 HR and Safety Policy Update 
 46 Zoom Meeting Security Advice 
 47 Remote Working and Meeting 

Guidelines 
 48 Renaming EAP 
 49 Director Media & Corporate Comms 
 50 Regional Travel Exemptions 
 51 Operational Fleet Project Update 
 52 Flu Vaccination Program 
 53 SDR Cadre Personnel 
 54 Interagency CAD Upgrade 
 55 S&H Annual Stocktake 
 56 Volunteer Elections during COVID-

19 
 57 COVID-19 Leave Arrangements 
 58 Resilience & Recovery Newsletter 
 59 ICT Cyber Security Awareness 
 60 Aboriginal Advancement Initiatives 
 61 Condolences for Robert Lake 

https://shared.dfes.wa.gov.au/circulars/Operational-Circulars/Operational_Circular_23_2020-COVID-19-Release-of-Interim-Operational-Procedures-05.pdf
https://shared.dfes.wa.gov.au/circulars/Operational-Circulars/Operational_Circular_24_2020-ANZAC-Day-Flag-Protocol.pdf
https://shared.dfes.wa.gov.au/circulars/Operational-Circulars/Operational_Circular_25_2020-Interim-Wellness-Branch-Arrangements-for-Station-and-BGU-Visits.pdf
https://shared.dfes.wa.gov.au/circulars/Operational-Circulars/Operational_Circular_25_2020-Interim-Wellness-Branch-Arrangements-for-Station-and-BGU-Visits.pdf
https://shared.dfes.wa.gov.au/circulars/Operational-Circulars/Operational_Circular_26_2020-AVL-Hardware-Maintenance.pdf
https://shared.dfes.wa.gov.au/business-units/doctrine/IRISDoctrinesyncfolder/Doctrine/2%20Mobilising%20Staff%20Deployment/2.2%20ComCen%20Operations/SAP-2.2.D---Triple-Zero-Disruption.pdf
https://shared.dfes.wa.gov.au/business-units/doctrine/IRISDoctrinesyncfolder/Doctrine/2%20Mobilising%20Staff%20Deployment/2.2%20ComCen%20Operations/SAP-2.2.B---Managing-RFAs-within-ComCen.pdf
https://shared.dfes.wa.gov.au/business-units/doctrine/IRISDoctrinesyncfolder/Doctrine/2%20Mobilising%20Staff%20Deployment/2.2%20ComCen%20Operations/SAP-2.2.B---Managing-RFAs-within-ComCen.pdf
https://shared.dfes.wa.gov.au/business-units/doctrine/Pages/Suggestions.aspx
mailto:doctrine@dfes.wa.gov.au
https://shared.dfes.wa.gov.au/business-units/doctrine/IRISDoctrinesyncfolder/Doctrine/0-Interim-Operational-Procedures/COVID-19/COVID-19-Interim-Operational-Procedure-05-Maintaining-State-Duty-and-Pre-Formed-Team-Roster.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_43_2020-Condolences-to-the-Family-of-Dennis-Troup.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_44_2020-Trial-Key-Organisational-Skills-Online-Courses.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_44_2020-Trial-Key-Organisational-Skills-Online-Courses.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_45_2020-Human-Resources-and-Safety-Policy-Update.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_46_2020-Zoom-Meetings-Cyber-Security-Advisory-Notice.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_47_2020_Remote-Working-and-Online-Meeting-Guides-updated.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_47_2020_Remote-Working-and-Online-Meeting-Guides-updated.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_48_2020-Renaming-the-EAP-We-Want-Your-Feedback.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_49_2020-Director-Media-and-Corporate-Communications.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_50_2020-Regional-Travel-Exemptions-COVID-19.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_51_2020-Operational-Fleet-Project-April-Update-20_063019.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_52_2020-Flu-Vaccination-Program.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_53_2020-State-Duty-Roster-Cadre-Personnel.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_54_2020-Inter-agency-CAD-Upgrade-Project.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_55_2020-Stewart-and-Heaton-Annual-Stocktake.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_56_2020-Volunteer-Elections-during-COVID-19.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_56_2020-Volunteer-Elections-during-COVID-19.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_57_2020-COVID-Leave-Arrangements-Update.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_58_2020-RandR-Newsletter-April-2020.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_59_2020-ICT-Cyber-Security-Awareness.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_60_2020-Aboriginal-Advancement-Initiatives-at-DFES.pdf
https://shared.dfes.wa.gov.au/circulars/General-Circulars/General_Circular_61_2020-Condolences-to-the-Family-of-District-Officer-Robert-Lake.pdf

