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Volunteer Hub 
How to update your COVID-19 
vaccination details with DFES 



How to update your COVID-19 vaccination details with DFES including your 
vaccination certificate 

1. Log in to your profile on the Volunteer Hub: https://volunteerhub.dfes.wa.gov.au/logon 

Complete the registration process if you have not used the Volunteer Hub before. 

For staff: access through your Employee Kiosk. 

 

2. You have now logged in and will see the Volunteer Hub homepage. Scroll down the page to 
the My Support section and click on the Health and Safety button. 
 

 

  

https://volunteerhub.dfes.wa.gov.au/logon
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3. From the Health and Safety support section, select COVID-19 Information.  

 

4. The COVID-19 page provides information and resources to support you as an emergency services 
volunteer during the pandemic.  
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5. The COVID-19 Vaccine section includes information about:  
1. find out how and where to get vaccinated; 
2. how to access your vaccination certificate from MyGov; and  
3. how to provide evidence to DFES that you have received your vaccination. 

 

When ready to upload your vaccination details with DFES, use the third button as indicated above.  

1. 

2. 

3. 
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Ensure you are using a web browser such as Google Chrome, Microsoft Edge or Apple Safari to 
access all features of the upload function – including the calendar date picker illustrated above. 
 
Internet Explorer is not supported and will be phased out by most countries in 2022. 
 
 
 
 
 
 
 

Calendar picker 

Calendar picker 
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6. Once you have updated your vaccination details in the Volunteer Hub, you can visit the My 
Profile section in the Volunteer Hub to see your current vaccination status registered with DFES. 

 

7. Scroll down to My Details and you will see information about your COVID-19 vaccination 
status registered with DFES.  If you need to update this at any time, go back to the COVID-19 page in 
Health and Safety support section: https://volunteerhub.dfes.wa.gov.au/home/support/health-and-
safety/novel-coronavirus 

 

https://volunteerhub.dfes.wa.gov.au/home/support/health-and-safety/novel-coronavirus
https://volunteerhub.dfes.wa.gov.au/home/support/health-and-safety/novel-coronavirus

