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Key Message 
The Mobile Incident Control Centre (MICC) project is progressing well.  Four units 
are complete and available for incident response, training and exercises.  Additional 
units are scheduled to be delivered in 2025. 

What’s been happening? 
The focus during the MICC development has been 
on improving ergonomics, interior layout, and user 
comfort while ensuring that they are simple and user-
friendly for personnel to operate. 

The MICC has been designed to be highly flexible.  It 
can operate as stand-alone facility, be deployed in 
multiples to augment a designated Incident Control 
Centre or integrate with existing cache infrastructure used by other agencies such as 
the Department of Biodiversity, Conservation and Attractions. 

Each unit is equipped with. 

• Wi-Fi connectivity via 4G (Telstra and Optus) and Starlink for remote areas 
• Monitors with USB-C passthrough, enabling bring-your-own-device (BYOD) 

operation 
• Printing and Copying capability 
• Air conditioning  

What does it mean for me? 

For incident deployments, Incident Controllers can request the MICC through the 
MOC/ROC for the relevant Assistant Commissioner’s approval.  Once approved, 
activation will be coordinated through the State Operations Logistics . 

For deployment for training exercises, etc., contact State Operations Logistics 
Manager Lyndon Jackson.  The requester is responsible for all associated 
transportation costs. 

  

A MICC Deployed to an Incident in the 
24/25 HTP 
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Want to know more? 

For more insight into the Mobile ICC a video is available on YouTube   
https://youtu.be/nN1bimcAUgs 

CRAIG WATERS AFSM 
DEPUTY COMMISSIONER OPERATIONS 
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